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General Terms and Conditions for the Accommodation Contract of
Lake Toya Tsuruga Resort Hikari no uta

Article 1. [Scope of Application]

| =

Article 2. [Appli
1.

Contracts for accommodation and related agreements to be entered into between this Hotel and the Guest to be accommodated shall be subject to
these Terma and Conditions. Any particulars not provided herein shall be governed by laws and regulations and/or generally accepted practices.

jon for A 1 Cantract]

A guest who intends to make an 1 for an Ac

@ Name of the Guest(s)

@ Date of the Jation and 1 time of arrival
® Accommodation Charges (based in principle on the Basic Accommodation Charges listed in the Attached Table No 1; and

@ Uther particulars {address, phone number, contact information etc) deemed recessary by the Hotel

@ Reguest for Accommuodation reservations may be subject to confirmation by the Hotel befare the Guest checks n,
IGuestsrequesttioextendtheirstay duringther stay beyondthedateinsubparagraph (1 ) in the preceding Paragraph, it shall be regarded as an application for
a rewr Accommodation Contract at the time such request is made,

dation Contract with the hotel shall notifythe Hotel of the following particulars:

Article 3. [Conclusion of Accommadation Contracts, etc]

1.

2

A Contract for A odation shall be d d to have been concluded when the Hotel has duly eccepted the application as stipulated in the
preceding Article. Howeaver, the same shall not apply where it has been proved that the Hotel has not scoepted the application.

‘When the Contract for Accommodation has been concluded in accordance with the provisions of the preceding Peragraph, the Guest is requested to
pay an accommodation deposit st by the Hotel within the limits of Basic Accommodation Charges covering the Guest's entire period of stay by the date
apecified by the Hotel.

The deposit shall be first used for the Total Accommodation Charge to be paid by the Guest. secondly for cancellation charges under Article 6 and
thirdly for reparations under Article 18 as applicable. The remainder, if any, shall be refunded at the time of peyment for accommodation as stated in
Article 12.

If the Guest fails to pay the depeait by the date as stipdated n Paragraph 2, the Hotel shall treat the Accommodation Contract as invalid. However, the
same shall apply only in the case where the Guest is thus informed by the Hotel when the period of Payment of the deposit is specified.

Article 4. [Special Contracts Requiring No Accommodation Deposit]
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HNotwithstanding the provisions of Paragraph 2 of the preceding Article, the Hotel may enter into a specia contract requiring no accommodation deposit
after the Contract has been conduded as stipuated in the same Paragraph

In the case when the Hotel has not requested payment of the deposit as stipulated in Paragraph 2 of the preceding Article and/or has not specified the
date of payment of the deposit at the time the appli 1 for an A dation Contract has been accepted. it shall be treated as though the Hotel
has accepted a spacial contract preseribed in the preceding Paragraph.

Article 5. [Refusal of Accommodation Contracts]

The Hotel may not accept the conclusion of an Accommodation Contract under any of the following circumstances

{1}When the application for d: does not conform to the provisions of these Terms and Conditions;
{2YWhen the Haotel is fully booked and there s no vacancy,
(3} When the Guest seeking e Is ¢ 1 Rable to conduct himselffherself in a manner that will viclate laws of act against the public order

of good marals in regard to his/her accommadation:

{4} When the Guest seeking accommodation can be clearly ilentified as carrying an infectious disease;

{B}When the Hatel and or hatel staff are violently threatensd or unreasonably burdened by the Guest,

{6} When the Hotel is unable to provide accommodation due to natural calamities, malfunction of facilities and/for other unavoidabile causes;

{7)When the person reqguesting Hotel accommodation is chviously intoxicated and could cause annayance to other guests or when the persan is
behaving in such a manner as to be an annoyance to other guests [when the provisions of the Article 10 of The Hokkaido Prefectural Accommedation
Ordinance are applicable);

{BYWhen the persan reguesting Hotel accommodation is a member of an organzed crime group, under Article 2-8 of Law on Preventing Urreascnable
Conduct by Organized Crime Groups (Code 77 msued in 1991), or a related party, under Article 2-2 of said law,

Article 6. [Right to Cancel Accommodation Contracts by the Guest]
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The Guest is entitled 1o cancel the Accommedation Contract by notifying the Hotel,

Il the Guest has cancelled the Accommodation Contract n whale or in part due to causes for which the

Guest is liable (except in the case when the Hotel has requested payment of the deposit during the specified pericd as prescribed in Paragraph 2 of
Article 3 and the Guest has cancelled before payment), the Guest shall pay cancellation charges as listed n the Attached Table No. 2. However, in the
case when a special cantract as prescribed in Paragraph | of Article 4 has been concluded, the same shall apply only when the Guest is nfarmed of the
abligation of payment of cancellation charges in case of cancellation by the Guest,

If the Guest does not appear by BOD pm. of the accommedation date without advance natice, (2 hours after the expected time of arrival if the Hotel is
notified), the Hotel may regard the Accommaodation Contract as being cancelled by the Guest

Article 7. [Right ta Cancel Accommodation Cantract by the Hatesl]

1.

The Hotel may cancel the Accommodation Contract under any of the following circumstancas:

(1) When the Guest is deemed lisble for conduct and/or has conducted himself/herself in a manner that will violate laws or sct against the public order
and good morals i regard to hisfher accommaodation.

(2) When the Guest can be clearly identified as carrying an infectious disease;

(3} When the Haotel and/or staff suffers from wviolent threat or unreasonable burden from the Guest. Or, when it is acknowledged that similar activity has
occurred in the past

(4} Whenthehotelisunasbletoprovideaccommodationdustonaturalcalamitiesand/orotherceusesof force majeures;

(8} When the person requesting Hotel sccommaodsation is obviously intoxicated and could cause annoyance to other guests or when a person is behaving
in such & manner &3 to be an annoyance to other guests (when the provisions of Article 10 of The Hokkaido Prefectural Accommaodation Ordinance are
applicable);

(8) WhenthepersonrequestingHotelaccommodsationisamemberofanorganizederimegroup,under Article2-6 of Law on Preventing Unressonable Conduct by
Organized Crime groups{Code 77 issued in 1901), or a related party under Article 2-2 of said law; or

(7) WhentheGuestdoesnotobserveprohibitedactionssuchassmokinginbed tamperawithfire-fighting faciities and otherwise breaches Hotel Regulations
stipulated by the Hotel (restricted to particulars deemed nacessary in order to avoid causing fires).

If the Hotel as canceled the Accommodation Contract in accordance with the preceding Paragraph, the Hotel shall not charge the Guest for any of he
services during the contractual period he/she has not received.

Article & [Registration]

1.

The Guest shall register the following particudars with the Front Desk of the Hotel on the day of accommodation:

{1} Mame age,sex address, andoccupationoftheGuest(s)

{2) AllGuestsoffaregnnationalitywhodonotresideinJapanwillbeaskedtogivetheirpassportnumber, port and date of entry n Japan:

{3} Dateandestmatedtmeofdeparture;and

{4} Other particulars desmed necessary by the hotal.

In the case where the Guest intends to pay his/her accommodation charges prescribed in Article 12 by any means other than Japanesa currency, such
as traveler's check coupons or credit cards, these credentials shall be shown in advance at the time of the registration prescribed in the preceding
Paragraph.

Article 9. [Cccupancy Hours of Guest Rooms]
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The Guest is entitled to occupy the contracted guest room af the Hotel fram 3:00p.m. on the day of arrival to 10:00am. on the day of departure.
However, in the case when the Guest is accommodated continuously, the Guest may occupy the guest room all day, except for the days of arrival and
depariure

The: Hatel may, notwithstanding the provisions prescribed in the preceding Paragraph, permit the Guest to ocoupy the guest room beyand the time
prescribed n the same Paragraph, in this case. extra charges shall apply 20% of the room charge for one extra hour in the reom ard

Mare than ane bour will incur 70% of the room charge:

Article 10. [Observance of Hotel Regulations]

The Guest shall abserve the Hotel Regulations established by the Hotel, Hotel Regulations are posted within the premises of the Hotel
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Conditions of Stay

Article 11. [Business Hours]
1. The business haurs of the hatel main facilities are as folaws, and those of other facilities, etc, shal be notified in detail by brochures as provided. notices
displayed in various aces, the Service Directory in guest reoms and other means.

(1) Restaurant “LUMIare" /Japanese Restaurant” SHINZAN® (4) The Water Lourge "KOKYD" 10:30~24:00
Break Fast [Half Buffet] 7: 00~10:00(L0. 9: 30} (5] The Fire Lounge *USU-no-AKARE 15:00~24:00
Dinner [French course meal] 18:00~21:00{L.0. 20:30)  (6)Souvens Shop [Within SIRIT 9:00~11:00/15:00~20:0¢
(2) Tepparwaki Restaurant “KAGARI® (7) Adventures [SIRI] 9:00~11:00/15:00~20:00
Diner [Japanese course] 18: 00~21:00 (L.O. 20:30)
(3) The Fire Lounge "LISU-no-AKARI® Bar
20:00~24:00(L.0.23:30)
Article 12. [Pay of A Charges]
1. The explanation of accommodation charges ete. that the Guest shall pay is lsted in the attached Table 1
2. Accommoedation charges ete, as stated in the preceding Paragraph shall be paid at the Front Desk at the time of the Guest's departure or upon request
by the Hotel in Japanese currency. Other means acceptable to the Hotel are traveler's checks, coupons, and credit cards,
3, Accommodation charges shall be paid even if the Guest voluntanly does not utlize the dation facdities provided for him/her by the Hotel

Article 13, [Liabilities of the Hatel]

1. The Hotel shall compensate the Guest for damage if the Hotel has caused such damage to the Guest in the fulfillment or the nonfulfillment of the
Accommodation Contract and/or related agreements. However, the same shall not apply in cases where such damage has been caused due to reasons
for which the Hotel is not liable.

2. The Hotel is coverad by Hotel Liability Insurance to deal with unexpected fre and/or other disasters,

Article 14. [Handling when Unable to Provide Contracted Rooms)

1. The Hotel shall when unable to provide confracted rooms, arrange accommodation of the same standard elsewhere for the Guest insofar as practicable
with the consent of the Guest,

2. When arrangement of other accommodation cannat be macde notwithstanding the pravisions of the preceding Paragraph, the Hotel shall pay the Guest a
compensation fee equivalent to the cancellation charges and the compensation fee shall be applied 1o reparations. However, wen the Hotel cannot
pravide accommeadation due to causes for which the Hotel is not liable, the Hotel will not compensate the Guest,

Article 15, [Handling of Deposited Articles]

1. The Hotel shall compensate the Guest for damages when loss, breakage, or other damage is caused to goods, cash or valuables deposited at the Front
Dask by the Guest, except in the case when this has occurred due to causes of force majeurs. Howsever, for cash and valuables, when the Hotel has
requested the Guest for an appraisal of the value and the Guest has failed to do so, the Hotel shall compensate the Guest up to a maximum of 150,000
yan.

2. Tha Hotal shall compensate the Guest for damages when loss, breakage or other damage is caused through intent or negligence on the part of the Hotal
to the goods, cash or valuables brought onto the premises of the Hotel by the Guest but are not deposited at the Front Desk up to a maximum of
150,000 yen

3. However, the following articles will not ba compensated for as in the above Paragraph 1 and 2
(1) Manuscripts. building plans. drawings, texts. and other articles of similar nature. and computer software; such as optical discs, CD-ROMs (for
exampla, peripheral equipment processed directly into the computer and terminal equipment, including files recorded in the recording media).

Article 16. [Custody of Baggage and/or Belongings of Guest]

1. When the beggage of the Guest is brought into the Hotel before his/her arrival, the Hotel shall be liable to store it ondy in the case when such a request
has been accepted fram the hotel. The beggage shall be handed over to the Guest at the Front Desk at the time of his/her check-in.

2. When the baggage or belongings of the Guest are found after checkout and ownership of the article is confirmed. the Hotel shall inform the owner of
the article left and ask for further instructions. When no such instructions are given to the Hotel by the owner ar when ownership ia not confirmed, the
Hotel shall keep the article for 7 days including the day it is found, and after this period, the Hotel shall turn it over to the nearest police station.

3. The Hotel's liability in regard to the custody of the Guest's beggage and belongings in the case of the preceding two paragraphs shall be assumed in
accordence with the provisions of Paragraph 1 of the praceding Article in the case of Paragraph 1, and the provisions of Paragraph 2 of the same
Article 15 in the case of Paragraph 2.

Article 17. [Liability in Regard to Parking]
The Hotel shall not be liable for the custody of the vehicle of the Guest when the Guest utilizes the parking lot within the premises of the Hotel, as it shall
be ragarded that the Hotel simply offers the space for parking, whether the key of the vehicle has been deposited to the Hotel ar not. However, the Hotal
shall compensate the Guast for damage caused through intent or negligence on the part of the Hotel in regards to the management of the parking lot

Article 18. [Liability of the Guest]
(1) The guest shall compensate the Hotel for damage caused through intent or negligence an part of the Guest.
(2)in the case of having to pravide a different accommedation for the Guest, in order to smoothly facilitate  the services for the Guest of the Hotel
based on the Hotel Accommodation Contract, service must be  offered and carned out as soon as possile by the Hotel
(3) Litigation arising from the Terms and Conditions Tor Accommodation contract will be resclved in the  courts in the jurisdiction of the Hotel and n
accordance with Japanese law.

Article 19, [Liability of the Guest]

1. The hotel will not be responsibole for any damage, injury, or any other incident relatad to a guest's dog that occurs on the premises.

2. Dogs owned by guests on the premises causes damage or injury to a third party or a third party's dog, the guest shall be responsible for all such
damage ar injury, and the hotel shall be lisble for compensation.

Attached Table. No. 1 Calculation Method for Accommodation Charges
[Ref, Paragraph 1 of Article2, Paragraph 2 of Article 3 and Paragraph 1 of Article 12]
Attached Table 1 : Calculation Contents for Accommedation{Ref. Paragraph 1 of Article 2 and Paragraph 1 of Article 12}

CONTENTS
E 1. Basic Accommaodation Charge (roam charge including breakfast)
Total Amount | Accommodation Charges | 5'crvice Charge 5% (refated to 1)
1o be paid by
the Guest 3. Extra meals and drinks (excluding what is included in 1}
Extra Charged 4. Service Charge 5% (related ta 3)
Tanes a. Consumption tax b Hot springs tax {only for locations with Hot Springs)
[Attached Table.No.2]
Date when cancellation of No Show Accommodation | 1 Day Prior to 2-T7 Days 8-14 Days 15-30 Days 31-60 Days
contract is notified Day Accommodation Day Prior Prior Prior Prior
Upto 10
Bt 100% 100% 50% 30% 10%
Contracted
MNumber of 11-30
Guacts Ginita 100% 1006 80% 0% 30% 10%
31 or more
Gt 100% 10056 100% 50% 0% 20% 10%
*REMARKS

1. Tha perecentagas sgnifies. Whan tha cancalaton charga to the Basc Accommodation Charges
2When the number of days corraciad are reduced, cancalabon chargss for the first day shal ba aid by tha Guast regardiess of the number of days shortansd
3When part of the group bogking [ for 11 persons or mora | is canceled tha penalty wil ba accanging to the numbar of cancelled guests a5 stated abowe.

[By-Laws]
Article | — April 1, 2017, The Hotel Terms and Conditions of Accommodation are the same terms and conditions model
which are determined under The Ministry of Land, Infrastructure, and Transport.
Article 2 — April 1, 2017, newly established Terms and Conditions of Accommodation for The Hotel
Article 2 Section 3; same article Section 4, Articke 15 Section 3, Article 18 Section 2, same article Section 2; as well as,
Article 2 Section 2, Article 3 Section 2. Article 5 Section 1-1, Article 6 Section 2, Article 7 Section 1-1,
Article 8 Section |; same article Section 2, Article 11 Section 2, Articlke 15 Section 1;same article Section 2, Article 16 Section 3




